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Exam results Days Information                                                                                5/8/20 

Dear Students, Parents/Carers 
  
I am writing to update you on the arrangements for collecting examination results this year.  The following 

arrangements have been put in place for pupils collecting examination results this year, however, please 

check the website frequently prior to the day as plans may change depending upon updated government or 

local advice.  

 

As you will appreciate our main concern is for the safety and wellbeing of staff, students and parents/carers. 

While we will make every effort to ensure the day is a celebration of the successes achieved by our 

students, there will be measures in place to protect the community and so it is extremely important that 

everyone follows the systems and the directions provided by staff. 

 

A Level Results Thursday 13th August 

 
School open: 08:00 
School closed: 13:00 
 

 Students will enter via the Kilburn Park Rd entrance to the school site and enter the atrium to collect 
results via the MUGA playground. 

 Unfortunately, parents/carers will not be allowed into the school building to support social 

distancing arrangements but may wait in the MUGA playground while maintaining 2m social 
distance from others. 

 Antibacterial hand gel will be available upon entry to the school site and should be used. 

 Students will be expected to follow systems to maintain social distancing while in school. 

 Students will exit via the MUGA playground. 

 Please maintain social distancing while waiting to enter the school building/site. 
 
 
GCSE Results Thursday 20th August 
 
School Open: 09:00 
School closed: 13:00 
 

 Students will enter via the Main reception and wait in designated seating in the Hall.  They will then 
be instructed to move down to the atrium in small groups to collect their results 

 Parents/carers can access the school site via the Kilburn Park Rd entrance, but will not be allowed 
into the school building to support social distancing arrangements.  Parents may wait in the MUGA 
playground while maintaining 2m social distance from others to meet their child. 

 Antibacterial hand gel will be available upon entry to the school site and should be used. 

 Students will be expected to follow the school systems to maintain social distancing to protect staff, 
students and parent/carers while in school. 

 Please maintain social distancing while waiting to enter the school building/site. 

 Sixth Form enrolment will take place as soon as results have been collected for Students wishing to 
continue their studies at St. Augustine's. 

 



Exam Results 
Due to the unusual arrangements this year, it may be helpful to understand the process which has taken 

place. Schools were asked to send exam boards two pieces of information for each subject, based on their 

knowledge of each student’s work and achievements: 

 

1. the grade they believed they were most likely to get if teaching, learning and exams had happened 

as planned within each subject. 

2. the rank order of students at the school by performance for each grade; this information will be used 

to standardise judgements – allowing fine tuning of the standard applied across schools and 

colleges. 

Ofqual, with exam boards, has standardised grades across schools and colleges, to make sure that, as far 

as possible, results are fair and that students are not advantaged or disadvantaged because their schools 

or colleges are more generous or harsh than others when making those judgements. Therefore, the final 

grade students are awarded could be different from those we sent to the exam board. 

We understand it may feel confusing and unfair to you where there is a difference between the grade you 

have been awarded and what you may have wanted or expected, however, we can reassure you that your 

teachers approached the task of assessing grades with the utmost diligence, and that the grades submitted 

were a fair and accurate reflection of your performance and ability. The final grades awarded by the exam 

boards are the product of a nationally applied process aimed at ensuring that your grades are consistent 

with those of students in other years and, therefore, have equal value.  

 

Please do not expect staff to explain the details that were given to the exam boards on results day- 

staff have been advised not to do this. They will be at the school to celebrate with you and support 

you if you need help with your next steps. 

 

Ofqual, the organisation that overseas qualifications, will not allow students to challenge their grade. 

However, Ofqual will allow the following: 

 

 A student to ask their centre to conduct a clerical check to see if the centre made an error when 

submitting a Centre Assessed Grade 

 A student to raise a complaint to their centre if they have evidence of bias or that they were 

discriminated against 

 A centre to appeal to an exam board on the grounds that the exam board used the wrong data when 

calculating grades, and / or incorrectly communicated the grades calculated 

 

Requests related to the above should be made to examhelp@stahigh.org only.  The deadline to appeal 

errors is 10th September 2020.  It will not be possible to process requests after this time.  Ofqual does not 

anticipate there being a significant number of errors in awarding grades or appeals being made.  The 

school will have analysed the results awarded to our students to ensure they are in line with expectations 

and approached the exams board if we feel there has been an error at a school level. 

 

There will be an opportunity for students who are not satisfied with their summer grades to undertake 

exams in the autumn term.  Students should take exams at the centre of their original examination entry, 

with the exception of GCSE maths and English Language which may be offered at other institutions.  

Students can only enter an exam in the autumn series if they were due to achieve a grade in that 

examination in summer 2020, no new entries are allowed.  The following arrangements have been put in 

place: 

A levels - Entries must be submitted by via email to examhelp@stahigh.org only. 
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APPLICATION DEADLINE: Thursday 27th August 2020* 

GCSEs - Entries must be submitted by via email to examhelp@stahigh.org only. 

GCSEs (except English Language & maths)  

APPLICATION DEADLINE: Tuesday 11th September 2020 

GCSEs in English language & maths only  

APPLICATION DEADLINE: Tuesday 27th September 2020 

*As with most schools we require a week to process exam requests in order to meet the published exam 

board deadlines. 

Whilst the highest grade achieved from either the summer results or the autumn exam series would be the 

one counted for students, as a general principle we would strongly advise students who are continuing their 

studies against sitting exams in the autumn.  In light of study time missed this year, and the possibility of 

further disruption in 2020/21, it will be important for students to concentrate their efforts fully on their 

ongoing studies.  Please consider your own personal circumstances when making the decision to enter an 

exam(s) in the autumn term to ensure it is the most appropriate course of action based upon your current 

work/study situation.   

If you have any queries related to the exams process this year, please use the email 

examhelp@stahigh.org to contact the school.  In almost all cases, the advice is to contact the school in the 

first instance if you have a concern.  The following link is useful at explaining the process used this year for 

exams and provides useful links to other avenues of support should you feel you need them:  

  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/

904344/Student_Guide_Summer_2020_20200728_1233_-_access.pdf 
 

We are confident that the majority of students will be pleased with their results this year and can 

successfully move on to the next stage of their careers either at St. Augustine’s, another institution or in 

employment.  We wish you all the best for the future and look forward to hearing about all the wonderful 

things that you achieve. 

 
 
Yours sincerely 
 

 
 
Eugene Moriarty 
Headteacher 
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